REFERENCES

Adedoyin, O. B., & Soykan, E. (2020). Covid-19 pandemic and online learning:
The challenges and opportunities. Interactive Learning Environments, 31(2),
863-875. https://doi.org/10.1080/10494820.2020.1813180

Aguilar-cruz, P. J., & Medina, D. L. (2021). Pre- service English teachers’
perceptions of their online teaching practice during pandemic times.
Propdsitos y representaciones, 9(1), 85- 95.

Aragdo, R. (2011). Beliefs and emotions in foreign language learning. System,
39(3), 302—-313. https://doi.org/10.1016/j.system.2011.07.003

Arnold, J. (2009). Affect in L2 learning and teaching. ELIA, 2(1), 145-151.

Arnold, J. (2011). Attention to affect in language learning. Anglistik: International
Journal of English Studies, 22(1), 11-22. http://eric.ed.gov/?id=ED532410

Arnold, J. (2019). The importance of affect in language learning. Neofilolog,
52(1), 11-14. https://doi.org/10.14746/n.2019.52.1.2

Astutik, N. T., & Hapsari, A. (2022). Emotional geography of a pre-service
English teacher in online teaching practicum during Covid-19 pandemic.
Academic Journal Perspective : Education, Language, and Literature, 10(1),
13-25. https://doi.org/10.33603/perspective.v10i1.6842

Atmojo, A. E. P., & Nugroho, A. (2020). EFL classes must go online! Teaching
activities and challenges during COVID-19 pandemic in Indonesia. Register
Journal, 13(1), 49-76. https://doi.org/10.18326/rgt.v13i1.49-76

Baldanza, M. (2016). Professional practices for the 21st century leader. Just ASK
Publication & Professional Development, 1(4), 1-10.

Bandara, W., Miskon, S., & Fielt, E. (2011). A systematic, tool-supported method
for conducting literature reviews in information systems. In ECIS 2011
Proceedings: 19th European Conference on Information Systems, 1-13
Helsinki, Finland.

Bandura, A., Caprara, G. V., Barbaranelli, C., Gerbino, M., & Pastorelli, C.
(2003). Role of affective self-regulatory efficacy in diverse spheres of
psychosocial functioning. Child Development, 74(3), 769-782.
https://doi.org/10.1111/1467-8624.00567

Bennett, L. (2014). Putting in more: Emotional work in adopting online tools in

teaching and learning practices. Teaching in Higher Education, 19(8), 919-
930. https://doi.org/10.1080/13562517.2014.934343

61



Bown, J., & White, C. J. (2010). Affect in a self-regulatory framework for
language learning. System, 38(3), 432—443.
https://doi.org/10.1016/j.system.2010.03.016

Buri, 1., & Frenzel, A. C. (2019). Teacher anger : New empirical insights using a
multi-method approach. Teaching and Teacher Education, 86, 1-11.
https://doi.org/10.1016/j.tate.2019.102895

Buri¢, I., & Frenzel, A. C. (2021). Teacher emotional labour, instructional
strategies, and students’ academic engagement: A multilevel analysis.
Teachers and Teaching: Theory and Practice, 27(5), 335-352.
https://doi.org/10.1080/13540602.2020.1740194

Cakrawati, L. M. (2017). Students’ perceptions on the use of online learning
platforms in EFL classroom. English Language Teaching and Technology
Journal (ELT-Tech Journal, 1(1), 22—-30.

Cam, N. T. (2021). EFL teachers’ emotion regulation in response to online-
teaching at Van Lang University. Advances in Social Science, Education and
Humanities Research, 533(AsiaCALL), 80-87.

Chen, H. J., & Wang, Y. H. (2011). Emotional geographies of teacher-parent
relations: Three teachers’ perceptions in Taiwan. Asia Pacific Education
Review, 12(2), 185-195. https://doi.org/10.1007/s12564-010-9121-1

Chen, J. (2019). Exploring the impact of teacher emotions on their approaches to
teaching: A structural equation modelling approach. British Journal of
Educational Psychology, 89(1), 57—74. https://doi.org/10.1111/bjep.12220

Cheung, A. (2021). Language teaching during a pandemic: A case study of zoom
use by a secondary ESL teacher in Hong Kong. RELC Journal, 54(1), 55-70.
https://doi.org/10.1177/0033688220981784

Chitra, A. P., & Raj, M. A. (2018). E-Learning. Journal of Applied and Advanced
Research, 3(1), 11-13.

Choi, I, & Nisbett, R. E. (2000). Cultural psychology of surprise: Holistic
theories and recognition of contradiction. Journal of Personality and Social
Psychology, 79(6), 890-905. https://doi.org/10.1037/0022-3514.79.6.890

Coman, C., Tiru, L. G., Mesesan-Schmitz, L., Stanciu, C., & Bularca, M. C.
(2020). Online teaching and learning in higher education during the
coronavirus pandemic: Students’ perspective. Sustainability (Switzerland),
12(24), 1-22. https://doi.org/10.3390/su122410367

Cowie, N. (2011). Emotions that experienced English as a foreign language (EFL)
teachers feel about their students, their colleagues and their work. Teaching

62



and Teacher Education, 27(1), 235-242.
https://doi.org/10.1016/j.tate.2010.08.006

Day, C. (2008). Committed for life? Variations in teachers’ work, lives and
effectiveness. Journal of Educational Change, 9(3), 243-260.
https://doi.org/10.1007/s10833-007-9054-6

DeCuir-Gunby, J. T., Aultman, L. P., & Schutz, P. A. (2009). Investigating
transactions among motives, emotional regulation related to testing, and test
emotions. Journal of Experimental Education, 77(4), 409-438.
https://doi.org/10.3200/JEXE.77.4.409-438

Denzin, N. K. (1984). On understanding emotion. San Francisco: Jossey-Bass.

Dewaele, J.-M. (2007). Predicting language learners’ grades in the L1, L2, L3 and
L4: The effect of some psychological and sociocognitive variables.
International Journal of Multilingualism, 4(3), 169-197.

Dhawan, S. (2020). Online learning: A panacea in the time of COVID-19 crisis.
Journal of Educational Technology Systems, 49(1), 5-22.
https://doi.org/10.1177/0047239520934018

Dotger, B. H., Harris, S., Maher, M., & Hansel, A. (2011). Exploring the
emotional geographies of parent-teacher candidate interactions: An emerging
signature pedagogy. Teacher Educator, 46(3), 208-230.
https://doi.org/10.1080/08878730.2011.581882

Efriana, L. (2021). Problems of online learning during Covid-19 pandemic in EFL
classroom and the solution. JELITA: Journal of English Language Teaching
and Literature, 2(1), 38-47.

Ekman, P., Sorenson, E. R., & Friesen, W. V. (1969). Pan-culture element in
facial display of emotion. Science, 164(3875), 86-88.

Elkhafaifi, H. (2005). Listening comprehension and anxiety in the Arabic
language classroom. The Modern Language Journal, 89(2), 206-220.

Ellis, K. (2004). The impact of perceived teacher confirmation on receiver
apprehension, motivation, and learning. Communication Education, 53(1), 1-
20. https://doi.org/10.1080/0363452032000135742

Ellsworth, P. C. (1994). Sense, culture, and sensibility. Washington, DC: APA.
https://doi.org/10.1037/10152-001

Fernandez, F., Monje, C., Alarcén, E., Medina, D., Gonzales, O., Marles, E.,
Gonzales, F. & Gonzélez, A. (2019). ICT experiences in Surcolombiana
University: Classroom research systematization in initial and teacher
training. Neiva: Editorial Universidad Surcolombiana

63



Ferri, F., Grifoni, P., & Guzzo, T. (2020). Online learning and emergency remote
teaching: Opportunities and challenges in emergency situations. Societies,
10(4), 1-18. https://doi.org/10.3390/s0c10040086

Frenzel, A. C., Goetz, T., Liudtke, O., Pekrun, R., & Sutton, R. E. (2009).
Emotional transmission in the classroom: Exploring the relationship between
teacher and student enjoyment. Journal of Educational Psychology, 101(3),
705-716. https://doi.org/10.1037/a0014695

Frenzel, A. C., Goetz, T., Stephens J, E., & Jacob, B. (2009). Antecedents and
effects of teachers’ emotional experiences: An integrated perspective and
empirical test. In P. A. Schutz and M. Zembylas (Eds.), Advances in teacher
emotion research: The impact on teachers’ lives (pp. 129-151), Springer
UsS.

Gilmore, S., & Warren, S. (2007). Emotion online: Experiences of teaching in a
virtual learning environment. Human Relations, 60(4), 581-607.
https://doi.org/10.1177/0018726707078351

Goldschmidt, K. (2020). The COVID-19 pandemic: Technology use to support
the wellbeing of children. Journal of Pediatric Nursing, 53(xxxx), 88-90.
https://doi.org/10.1016/j.pedn.2020.04.013

Gu, H., Mao, Y., & Wang, Q. (2022). Exploring EFL teachers’ emotions and the
impact on their sustainable professional development in livestream teaching:
A Chinese case study. Sustainability (Switzerland), 14(14), 8264-8283.
https://doi.org/10.3390/su14148264

Gustiani, S. (2020). Students’ motivation in online learning during Covid-19
pandemic era: A case study. Holistics Journal, 12(2), 23-40.

Hagenauer, G., & Volet, S. (2014). “I don’t think I could, you know, just teach
without any emotion”: Exploring the nature and origin of university teachers’
emotions.  Research  Papers in  Education, 29(2), 240-262.
https://doi.org/10.1080/02671522.2012.754929

Hargreaves, A. (1998). The emotional practice of teaching. Teaching and Teacher
Education, 14(8), 835-854. https://doi.org/10.1016/S0742-051X(98)00025-0

Hargreaves, A. (2000). Mixed emotions: Teachers’ perceptions of their
interactions with students. Teaching and Teacher Education, 16(8), 811-826.
https://doi.org/10.1016/S0742-051X(00)00028-7

Hargreaves, A. (2001). Emotional geographies of teaching. Teachers College
Record, 103(6), 1056-1080. https://doi.org/10.1111/0161-4681.00142

Hargreaves, A. (2005). Educational change takes ages: Life, career and
generational factors in teachers’ emotional responses to educational change.

64



Teaching and Teacher Education, 21(8), 967-983.
https://doi.org/10.1016/j.tate.2005.06.007

Hochschild, A. R. (1983). The managed heart: Commercialization of human
feeling. Berkeley, CA: University of California Press.

Horner, C. G., Brown, E., Mehta, S., & Scanlon, C. L. (2020). Feeling and acting
like a teacher: Reconceptualizing teachers’ emotional labor. Teachers
College Record, 122(5), 89-110.
https://doi.org/10.1177/016146812012200502

Hosotani, R., & Imai-Matsumura, K. (2011). Emotional experience, expression,
and regulation of high-quality Japanese elementary school teachers. Teaching
and Teacher Education, 27(6), 1039-1048.
https://doi.org/10.1016/j.tate.2011.03.010

Hoy, A. W. (2013). A reflection on the place of emotion in teaching and teacher
education. In M. Newberry, A. Gallant and P. Riley (Eds.), Emotion and
school: Understanding how the hidden curriculum influences relationships,
leadership, teaching and learning (pp. 255-269). Bingley, UK: Emerald.
https://doi.org/10.1108/S1479-3687(2013)0000018017

Isenbarger, L., & Zembylas, M. (2006). The emotional labour of caring in
teaching. Teaching and Teacher Education, 22(1), 120-134.
https://doi.org/10.1016/j.tate.2005.07.002

Izard, C. E. (2010). The many meanings/aspects of emotion: Definitions,
functions, activation, and regulation. Emotion Review, 2(4), 363-370.
https://doi.org/10.1177/1754073910374661

Jayanti, F. G., & Norahmi, M. (2015). EFL: Revisiting ELT practices in
Indonesia. Journal on English as a Foreign Language, 4(1), 5-14.
https://doi.org/10.23971/jefl.v4i1.70

Jennings, P. A., & Greenberg, M. T. (2009). The prosocial classroom: Teacher
social and emotional competence in relation to student and classroom
outcomes. Review of Educational Research, 79(1), 491-525.
https://doi.org/10.3102/0034654308325693

Jones, A. L., & Kessler, M. A. (2020). Teachers’ emotion and identity work
during a pandemic. Frontiers in Education, 5(November), 1-9.
https://doi.org/10.3389/feduc.2020.583775

Kemaglou, N. (2022). EFL instructors’ emotion and emotional labor strategies
during the Covid-19 pandemic In Turkey. Master’s Thesis, Middle East
Technical University)

Koh, J. H. L., Chai, C. S.,, & Lim, W. Y. (2017). Teacher professional

65



development for TPACK-21CL: Effects on teacher ICT integration and
student outcomes. Journal of Educational Computing Research, 55(2), 172—
196. https://doi.org/10.1177/0735633116656848

Kongchan, C. (2008). How a non-digital-native teacher makes use of edmodo. In
5th Internacional Conference “ICT for Language Learning.”

Kruszewska, A., Nazaruk, S., & Szewczyk, K. (2022). Polish teachers of early
education in the face of distance learning during the COVID-19 pandemic—
the difficulties experienced and suggestions for the future. Education 3-13,
50(3), 304-315. https://doi.org/10.1080/03004279.2020.1849346

Lee, M., & van Vlack, S. (2018). Teachers’ emotional labour, discrete emotions,
and classroom management self-efficacy. Educational Psychology, 38(5),
669-686. https://doi.org/10.1080/01443410.2017.1399199

Lee, S. N., & Ogawa, C. (2021). Online teaching self-efficacy — How English
teachers feel during the Covid-19 pandemic. Indonesian TESOL Journal (itj),
3(1), 1-17.

Liu, Y. (2016). The emotional geographies of language teaching. Teacher
Development, 20(4), 482—497.
https://doi.org/10.1080/13664530.2016.1161660

Lopez, M. G. M., & Aguilar, A. P. (2013). Emotions as learning enhancers of
foreign language learning motivation. Profile: Issues in Teachers’
Professional Development, 15(1), 109-124.

Maclntyre, P., & Gregersen, T. (2012a). Anxiety and other emotions in language
learning. Psychology for Language Learning, 2012, 103-118.

Maclntyre, P., & Gregersen, T. (2012b). Emotions that facilitate language
learning: The positive-broadening power of the imagination. Studies in
Second Language Learning and Teaching, 2(2), 193-213.
https://doi.org/10.14746/ssl1t.2012.2.2.4

McAleer, M. (2020). Prevention is better than the cure: Risk management of
COVID-19. Journal of Risk and Financial Management, 13(3), 46-52.
https://doi.org/10.3390/jrfm13030046

Meriam, S. B. (2009). Qualitative research (2nd ed.). Jossey-Bass.

Nartiningrum, N., & Nugroho, A. (2021). English teachers’ perspectives on
challenges, suggestions, and materials of online teaching amidst the global
pandemic. 1JEE (Indonesian Journal of English Education), 8(1), 101-119.
https://doi.org/10.15408/ijee.v1i1.17886

Naylor, D., & Nyanjom, J. (2021). Educators’ emotions involved in the transition

66



to online teaching in higher education. Higher Education Research and
Development, 40(6), 1236-1250.
https://doi.org/10.1080/07294360.2020.1811645

Nias, J. (1996). Thinking about feeling: The emotions in teaching. Cambridge
Journal of Education, 26(3), 293-306.
https://doi.org/10.1080/0305764960260301

Nugroho, A. A., & Mbato, C. L. (2021). Scrutinizing EFL teachers’ emotions in
the Idonesian context of Bandung. Journal of English and Teaching, 5(3),
330-348.

Nyanjom, J., & Naylor, D. (2021). Performing emotional labour while teaching
online. Educational Research, 63(2), 147-163.
https://doi.org/10.1080/00131881.2020.1836989

Pautasso, M. (2019). The structure and conduct of a narrative literature review. In
R. S. Tubbs, S. M. Buerger, M. M. Shoja, A. Arynchyna & M. Karl (Eds.), A
guide to the scientific career: Virtues, communication, research, and
academic writing (pp.299-310). Hoboken: Wiley Blackwell.
https://doi.org/10.1002/9781118907283.ch31

Pessoa, L. (2008). On the relationship between emotion and cognition. Nature
Publishing Group, 9(2), 148-158.

Pishghadam, R., Zabetipour, M., & Aminzadeh, A. (2016). Examining emotions
in English language learning classes: A case of EFL emotions. Issues in
Educational Research, 26(3), 508-527.

Rahayu, F. E. S., & Asanti, C. (2021). Emotional geographies of teaching online
classes during COVID-19 pandemic: A case study of Indonesian first-grade
elementary school teachers. Education 3-13, 51(5), 793-805.
https://doi.org/10.1080/03004279.2021.2014925

Rahayu, R. P., & Wirza, Y. (2020). Teachers’ perception of online learning during
pandemic Covid-19. Jurnal Penelitian Pendidikan, 20(3), 392-406.
https://doi.org/10.17509/jpp.v20i3.29226

Rahmawati, E., Miftakh, F., & Al-Baekani, A. K. (2021). A pre-service English
teacher’s emotional experiences within teaching practicum during COVID-
19 pandemic. INTERACTION: Jurnal Pendidikan Bahasa, 8(2), 277-290.
https://doi.org/10.36232/jurnalpendidikanbahasa.v8i2.1360

Richards, J. C. (2020). Exploring emotions in language teaching. RELC Journal,
53(1), 225-239. https://doi.org/10.1177/0033688220927531

Santihastuti, A., Widiati, U., Basthomi, Y., & Astuti, U. P. (2022). “It’s
frustrating”: EFL novice teachers’ emotional experiences in online teaching

67



during the COVID-19 pandemic. LEARN Journal: Language Education and
Acquisition Research Network, 15(2), 214-236.

Saptani, D. A. (2017). Teachers’ perception towards the use of Quipper school in
teaching English. Proceeding: In Ninth International Conference on Applied
Linguistics Antlantis press, 82(Conaplin 9), 233-235.
https://doi.org/10.2991/conaplin-16.2017.51

Short, M. N., & Bullock, L. M. (2013). Perspectives on select field-based
experiences for pre-service teachers of students with emotional and
behavioural disorders. Emotional and Behavioural Difficulties, 18(4), 396-
406.

Siddaway, A. P., Wood, A. M., & Hedges, L. V. (2019). How to do a systematic
review: A best practice guide for conducting and reporting narrative reviews,
meta-analyses, and Meta-Syntheses. Annual Review of Psychology, 70, 747—
770. https://doi.org/10.1146/annurev-psych-010418-102803

Solano, L., Cabrera, P., Ulehlova, E., & Espinoza, V. (2017). Exploring the use of
educational technology in EFL teaching: A case study of primary education
in the south region of Ecuador. Teaching English with technology, 17(2), 77-
86.

Sun, S. Y. H. (2014). Learner perspectives on fully online language learning.
Distance Education, 35(1), 18-42.
https://doi.org/10.1080/01587919.2014.891428

Sutton, R. E. (2004). Emotional regulation goals and strategies of teachers. Social
Psychology of Education, 7(4), 379-398. https://doi.org/10.1007/s11218-
004-4229-y

Sutton, R. E. (2005). Teachers' emotions and classroom effectiveness:
Implications from recent research. The Clearing House.

Sutton, R. E., & Harper, E. (2009). Teachers' emotion regulation. In L. J. Saha, &
A. G. Dworkin (Eds.), International handbook of research on teachers and
teaching (pp. 389-401). Boston, MA: Springer US.

Sutton, R. E., & Knight, C. C. (2006). Teachers’ emotion regulation. In A. V.
Mitel (Ed.), Trends in educational psychology (pp. 107-136). Hauppauge,
NY: Nova Publishers.

Sutton, R. E., Mudrey-Camino, R., & Knight, C. C. (2009). Teachers’ emotion
regulation and classroom management. Theory into Practice, 48(2), 130—
137. https://doi.org/10.1080/00405840902776418

Sutton, R. E., & Wheatley, K. F. (2003). Teachers’ emotions and teaching: A
review of the literature and directions for future research. Educational

68



Psychology Review, 15(4), 327-358.
https://doi.org/10.1023/A:1026131715856

Tarrayo, V. N., & Anudin, A. G. (2021). Materials development in flexible
learning amid the pandemic: Perspectives from English language teachers in
a Philippine state university. Innovation in Language Learning and
Teaching, 17(1), 102-113. https://doi.org/10.1080/17501229.2021.1939703

Taxer, J. L., & Frenzel, A. C. (2015). Facets of teachers’ emotional lives: A
quantitative investigation of teachers’ genuine, faked, and hidden emotions.
Teaching and Teacher Education, 49, 78-88.
https://doi.org/10.1016/j.tate.2015.03.003

Teng, M. F., & Teng, M. F. (2017). Emotional development and construction of
teacher identity: Narrative interactions about the pre-service teachers’
practicum experiences. Australian Journal of Teacher Education, 42(11),
117-134.

Van der Spoel, I., Noroozi, O., Schuurink, E., & van Ginkel, S. (2020). Teachers’
online teaching expectations and experiences during the Covid19-pandemic
in the Netherlands. European Journal of Teacher Education, 43(4), 623-638.
https://doi.org/10.1080/02619768.2020.1821185

Wang, H., Hall, N. C., & Taxer, J. L. (2019). Antecedents and consequences of
teachers’ emotional labor: A systematic review and meta-analytic
investigation.  Educational  Psychology Review, 31(3), 663-698.
https://doi.org/10.1007/s10648-019-09475-3

Wrobel, M. (2013). Can empathy lead to emotional exhaustion in teachers? The
mediating role of emotional labor. International Journal of Occupational
Medicine and Environmental Health, 26(4), 581-592.
https://doi.org/10.2478/s13382-013-0123-1

Wu, Z., & Chen, J. (2018). Teachers’ emotional experience: Insights from Hong
Kong primary schools. Asia Pacific Education Review, 19(4), 531-541.
https://doi.org/10.1007/s12564-018-9553-6

Yin, H. (2016). Knife-like mouth and tofu-like heart: Emotion regulation by
Chinese teachers in classroom teaching. Social Psychology of Education,
19(1), 1-22. https://doi.org/10.1007/s11218-015-9319-5

Zein, S., Sukyadi, D., Hamied, F. A., & Lengkanawati, N. S. (2020). English
language education in Indonesia: A review of research (2011-2019).
Language Teaching, 53(4), 491-523.
https://doi.org/10.1017/S0261444820000208

69



