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ABSTRAK

Hastia (19020103028) “Perlawanan Sopir Angkot terhadap Penetapan Tarif
Penumpang di Kota Kendari Perspektif Undang-Undang No. 8 Tahun 1999
tentang Perlindungan Konsumen”. Dibimbing oleh Dr. Kamaruddin S.Ag,
SH. MH dan Finsa Adhi Pratama M.Ag

Penetapan tarif angkot baru berdasarkan Surat Keputusan Walikota yang
disesuaikan dengan kenaikan Bahan Bakar Minyak (BBM) mendapatkan
perlawanan dari sopir angkot. Berdasarkan observasi awal banyak sekali sopir
angkot yang menarik tarif melebihi aturan yang berlaku. Penelitian ini bertujuan
untuk mengetahui kebijakan pemerintah di bidang angkutan penumpang umum
dalam hal penetapan tarif baru di Kota Kendari, perlawanan sopir angkot terhadap
penetapan tarif baru penumpang di Kota Kendari, serta tinjauan Undang-Undang
Nomor 8 Tahun 1999 tentang Perlindungan Konsumen terhadap perlawanan sopir
angkot mengenai penetapan tarif baru penumpang di Kota Kendari. Penelitian ini
merupakan penelitian kualitatif. Data dikumpulkan melalui observasi, wawancara
dan dokumentasi. Teknik pemilihan responden menggunakan purposive sampling,
yang terdiri dari 10 orang sopir. Data dianalisis dengan menggunkaan teknik
pengumpulan data, reduksi data, penyajian data dan penarikan kesimpulan.
Adapun pengecekan keabsahan data, peneliti menggunakan triangulasi.

Hasil penelitian menunjukkan bahwa kebijakan pemerintah di bidang angkutan
penumpang umum dalam hal penetapan tarif baru di Kota Kendari adalah Surat
Keputusan Walikota Kendari Nomor 1057 Tahun 2022 tentang Penetapan Tarif
Penumpang Angkutan Umum dalam trayek di Kota Kendari. Adapun perlawanan
yang dilakukan oleh sopir angkot terhadap aturan ini adalah dengan tetap menarik
tarif lebih tinggi dari aturan. Jika ditinjau dari Undang-Undang Nomor 8 Tahun
1999 tentang Perlindungan Konsumen bahwasanya hak yang seharusnya
didapatkan oleh penumpang selaku konsumen menjadi tidak terpenuhi
sebagaimana terdapat pada Pasal 4 huruf ¢, Pasal 4 huruf g, Pasal 7 huruf g, dan
Pasal 10 Undang-Undang Nomor 8 Tahun 1999.

Kata Kunci: Perlawanan, Tarif Angkot, Perlindungan Konsumen



ABSTRACT

Hastia (19020103028) “Resistance of Angkot Drivers to the Determination of
Passenger Fares in Kendari City from the Perspective of Law No. 8 of 1999
concerning Consumer Protection'. Advisor Dr. Kamaruddin S.Ag, SH. MH and
Finsa Adhi Pratama M.Ag

The determination of new public transportation fares based on the Mayor's
Decree which is adjusted to the increase in fuel oil (BBM) is met with resistance
from the angkot drivers. Based on initial observations, many public transportation
drivers charge fares that exceed the applicable regulations. This study aims to
determine government policies in the field of public passenger transportation in
terms of setting new fares in Kendari City, the resistance of public transportation
drivers to the determination of new fares for passengers in Kendari City, as well
as reviewing Law Number 8 of 1999 concerning Consumer Protection against the
resistance of public transportation drivers regarding determination of new fares
for passengers in Kendari City. This research is a qualitative research. Data was
collected through observation, interviews and documentation. The respondent
selection technique used purposive sampling, which consisted of 10 drivers. Data
were analyzed using data collection techniques, data reduction, data presentation
and drawing conclusions. As for checking the validity of the data, researchers
used triangulation.

The results of the study show that the government's policy in the field of public
passenger transportation in terms of setting new fares in Kendari City is the
Kendari Mayor's Decree Number 1057 of 2022 concerning Stipulation of Public
Transport Passenger Fares on routes in Kendari City. The resistance that public
transportation drivers take against this rule is by continuing to charge higher
rates than the rules. If viewed from Law Number 8 of 1999 concerning Consumer
Protection that the rights that should be obtained by passengers as consumers are
not fulfilled as contained in Article 4 letter c, Article 4 letter g, Article 7 letter g,
and Article 10 of Law Number 8 of 1999.

Keywords: Resistance, Public Transport Fares, Consumer Protection
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