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APPENDICES 1

Refleksi EFL Learners' Experiences of Zoom Platform Use in Online
ResearchConsultation during Covid-19

Assalaamu'alaikum Warahmatullaahi Wabarakaatuh,

Salam hormat dari saya, Ayu Anggita, mahasiswa Program Studi Tadris Bahasa
Inggris yang sedang melakukan penelitian untuk mengeksplorasi tentang
pengalaman mahasiswa tingkat akhir dalam melakukan proses konsultasi tugas
penelitian dengan dosen pembimbing secaraonline melalui media Zoom selama
pandemi COVID-19. Saya meminta kesediaan anda untuk meluangkan waktu dan

berpartisipasi dalam penelitian saya dengan mengisi formulir ini.

Partisipasi anda dalam penelitian ini akan berlanjut dengan wawancara tindak

lanjut guna kepentingan konfirmasi data yang Anda isi.
Nama:

Alamat email:

Jenis kelamin:

Focus/ judul penelitian:

Isilah pertanyaan refleksi berikut dengan jelas sesuai dengan pengalaman anda

selama mengikuti konsultasi research project secara online.

1. Bagaimana tanggapan anda terhadap penggunaan Zoom dalam konsultasi
research project secara online?

2. Apa kendala yang anda hadapi selama mengikuti konsultasi research
project secara online melalui media Zoom? Jelaskan.

3. Apa manfaat yang anda rasakan selama mengikuti konsultasi research
project secara online melalui media Zoom? Jelaskan.

4. Bagaimana perasaan anda ketika melakukan sesi konsultasi research

project secara online menggunakan Zoom? Jelaskan.



5. Apa persiapan anda sebelum ikut konsultasi research project online
melalui Zoom? Mengapa Anda merasa perlu menyiapkan hal-hal tersebut?
6. Apa yang anda lakukan setiap selesai mengikuti sesi konsultasi research

project online melalui Zoom? Jelaskan.



Appendix 2: Data Coding of EFL students’ Reflection

Table 3.3 Data coding Q2

PTS Question 2 Open coding Axial Selective Themes and Interpretation Major Themes
How do you feel when you conduct Coding coding

an online research project
consultation session using Zoom?
Tell.

S1 I feel very happybecause this very happy Adavanta | Adavantage | Adavantage of using Zoom | Satiaction of using Zoom in
consultation session is very simple ge of using | of using in online research online consultation
and with this online consultation Zoom in Zoom in consultation
session it is easy for me to online online
understand because I can see research research
firsthand and listen to the feedback consultati | consultation
given by the lecturer. on

because this Reason 1: | o Easy to Easy to understand
consultation Easy to understan
session is very | understan d when listen to feedback
easy d when doing
doing consultati | As PTS1 argued, the feeling
consultatio on he felt he felt very happy
n because Zoom is very
because I can e listen to simple
see directly Reason 2: feedback in conducting consultation
and listen to listen to given sessions. By listening to the
the feedback feedback directly feedback that given directly
given by the given by the lecturer she can
lecturer. directly understand when doing




consultation.

S2 My feelings when conducting an Pretty Adavanta | Adavantage | Adavantage of using Zoom | Satiaction of using Zoom in
online research project consultation | excited. I feel | ge of using | of using in online research online consultation
session using zoom quite excited. I | happy and Zoom in Zoom in consultation
feel happy and enjoy it. This is enjoy it. online online
because when I consult I can talk research research
directly to the lecturer and discuss consultati | consultation
with friends even though it is only on
online.

This is Reason 1: | Flexibility Flexibility

because when | 1. Flexibi

I consult 1 lity As PTS2 argued, My

can talk feelings when conducting

directly to the an online research project

lecturer and consultation session using

discuss with Zoom were quite excited

friends even because Zoom was flexible

though it is when used. Flexibility

only online. means that when
participants consult, they
can talk directly to lecturers
and discuss with friends
even though they are
online.

S3 Actually, I have mixed feelings Happy Adavanta | Adavantage | Adavantage of using Zoom | Satiaction of using Zoom in
because sometimes I feel oe of using | of using in online research online consultation




embarrassed when [ do a
consultation via Zoom because
when I do a consultation, it's not
only me and the lecturer but other
friends who are zoomed in, so when
I am reprimanded or scolded by the
lecturer regarding my research
project, I feel embarrassed. for not
working on the project properly and
correctly. but sometimes I feel
happy because of the consultation
session through zoom, I get more
lessons because I can see mistakes"
my friend's research and in the
future I can correct similar mistakes
and also I can see ideas' and also
positive input from lecturers
towards other students so that I can
improve my research project well.

because of the
consultation
session via
zoom, 1
learned a lot
more because
I can see my
friend's
research
mistakes and
in the future I
can fix similar
mistakes

Zoom in Zoom in consultation
online online
research research
consultati - [ consultation
on
Reason: o Feedbac | Feedback
1. Feedba k
ck As PTS3 argued, she can

get more lessons because
she can see the lecturer
giving comments (feedback)
to her friends so she doesn't
repeat the same mistakes.




S4 [ usually feel less confident because | lack of disadavan | disadavanta | disadavantage of using Satiaction of using Zoom in
my writing still has many confidence tage of ge of using Zoom in online research online consultation
shortcomings and will be corrected using Zoom in consultation
by the supervisor and witnessed Zoom in online
directly by some of my fellow online research
students. And in my opinion, I am research consultation
more comfortable if I do a private consultati
consultation with the supervisor. on

Reason: o Uncomfort | Uncomfortable
because my able
writing still Uncomfort As PTS4 argued, the
has many able participant felt less
shortcomings confident because of his
and will be writing there were still
corrected by many shortcomings and
the supervisor would be corrected by the
and witnessed supervisor and witnessed
directly by directly by several students.
several
students
I am more
comfortable
doing private
consultations
with my
supervisor.

S5 My feelings when doing online Feelings disadavan | disadavanta | disadavantage of using Satiaction of using Zoom in
consultations are less comfortable when doing tage of ge of using Zoom in online research online consultation
because the network is not stable at | online using Zoom in consultation
the time of online consultation so I | consultations | Zoom in online
cannot hear the explanation clearly. | are less online research




comfortable research consultation

consultati

on
because the Reason 1: e ynstable
network is less | unstable R

. connectio

stable when connection
doing online n

consultations
so I can't hear
a clear
explanation

unstable connection

As PTS5 argued, feelings
when doing an online
consultation, it is less
convenient

because of unstable
connection when doing
online consultation so she
cannot hear the explanation
from the lecturer clearly.




Table 3.4 Data coding Q3

PTS Question 3 Open coding | Axial Coding Selective Themes and Interpretation Major Themes
What obstacles did you face coding
while participating in an online
research project consultation
via Zoom? Tell.

S1 Alhamdulillah, as long as I
followed the online research
consultation, I didn't have any
problems. This is because, the
network is smooth so that
during the consultation there is
no broken voice.

S2 The obstacle I face is Inadequate Disadvantage | Disadvantage Disadvantage of using Zoom | Satiaction of using Zoom in
inadequate network because to network of using of using Zoom | in online research online consultation
access the zoom application, an Zoom in in online consultation
adequate internet network is online research
needed. Sometimes I can't research consultation
access zoom because my house consltation
is located in a village with
minimal network. because my Unstable internet connection

house is Reason 1: Unstable

located in a internet

village with Unstable connection As PTS?2 stated that,
minimal internet Disadvantage of using Zoom
network, so connection in online research

Ican't access consltation is Inadequate
zoom network so he cannot access

zoom




S3

I didn't get too much of a
problem because in doing the
consultation I only attended a
few meetings in the
consultation session because
everyone has a different
schedule. It's just in my
opinionThe only problem I
encountered was on the
network which was sometimes
unstablel So that when the
lecturer gives feedback, I
cannot hear the direction and
input from the lecturer
concerned.

sometimes Disadvantage | Disadvantage Disadvantage of using Zoom | Satisfaction of using Zoom
unstable of using of using Zoom | in online research in online consultation
network Zoom in in online consltation

online research

research consltation

consltation

Unstable internet connection

so that when | Reason 1: Unstable
the lecturer Unstable internet
gives internet connection As PTS3 stated that,
feedback, 1 connection Disadvantage of using Zoom
can't hear in online research
the direction consltation is a network that
and input is sometimes unstable so that
firom the when the lecturer gives
lecturer feedback, I cannot hear the
concerned direction and input from the

lecturer concerned




S4

Bad connectionis one of the
obstacles in communicating via
zoom. When the network is
weak, usually the audio is
interrupted and not clear even
the connection is lost.

bad Disadvantage | Disadvantage Disadvantage of using Zoom | Satiaction of using Zoom in
connection of using of using Zoom | n online research consltation | online consultation
Zoom n in online
online research
research consltation
consltation
so that the Reason 1: Unstable Unstable internet connection
network Unstable internet
weakens and | internet connection
the audio is connection As PTS4 stated that,

interrupted

Disadvantage of using Zoom
in online research
consltation is Unstable
internet connection so that
the network weakens and the
audio is disrupted




S5

Inadequate networkso that the
consultation process did not run
smoothly because they could
not hear the lecturer's
explanation clearly.

inadequate Disadvantage | Disadvantage Disadvantage of using Zoom | Satiaction of using Zoom in
network of using of using Zoom | n online research consltation | online consultation

Zoom n n online

online research

research consltation

consltation Unstable internet connection

Reason 1: Unstable As PTSS5 stated that,

Unstable internet Disadvantage of using Zoom

internet connection in online research

connection consltation is Unstable

internet connection so that
the consultation process did
not run smoothly because
they could not hear the
lecturer's explanation clearly




Table 3.5 Data coding Q4

PTS Question 4 Open coding Axial Coding Selective coding Themes and Major Themes
What are the benefits you Interpretation
feel while participating in an
online research project
consultation via Zoom?
Tell.

S1 The benefits I feel are I got The Advantage of using | Advantage of using Advantage of using Satiaction of using
a lot of additional perceived zoom in online zoom in online zoom in online Zoom in online
knowledge. For example, I benefit is a research research consultation | research consultation consultation
know how to write the lot of consultation
correct reference additional

knowledge.

Reason 1: reference guide reference guide
For example, | way in write
1 know how reference As PTS1 argued, the
to write the benefits felt while using
correct Zoom as a consultation
reference medium was that he got

a lot of additional
knowledge, one of
which he received
guidance on how to
write good and correct
references.




S2

The benefits that I feel while
participating in the research
project consultation are: 1
received very clear feedback
according to me. Because
during the consultation
session, we are really
focused on the screen.
Consultations are also
carried out sequentially. So,
we can get additional
knowledge from the results
of our friend's consultation.
Vice versa.

I received
very clear

Advantage of using

Advantage of using

Advantage of using

zoom in online

feedback

Because
during the
consultation
session, we
are really
focused on
the screen.

Consultations
are also
carried out
sequentially.

So, we can
get additional
knowledge
from the
results of our
friend's
consultation.
Vice versa.

consultation

Reasonl: focus on
screen

Reason 2: intensive
consultation

Reason 3: new
knowledge

zoom in online

consultation

e Focus

o [Intensive
consultation

e new knowledge

zoom in online

consultation

o Focus

e Intensive
consultation

e new knowledge

As PTS2 argued,the

perceived benefit of

participating in an
online consultation is
receiving very clear
feedback. Because
during the consultation
session, he was really
focused on the screen
and what the lecturer
was explaining.
Consultations are also
carried out regularly so
that he gains a lot of
additional knowledge.

Satiaction of using
Zoom in online
consultation




S3

The benefits I get aremore
efficient student time
because I am the consul, I
can go online and can talk to
the lecturer and also our
papers can be seen and we
can change or replace things
that are directed by the
lecturer so that we can
immediately replace them.
This can also help me pass
the time without having to
meet in person on campus.
In addition, through
consultations like this, I can
also see input from lecturers
on other student research
papers so that I can follow
what has been determined
and directed by the lecturer
regarding errors in my own
research project.

Advantage of using

Advantage of using

more Advantage of using
efficient zoom in online
student time | consultation
because I am | Reasonl:

the consul, I
can go online
and can talk
to lecturers
and can talk
to lecturers
and also our
papers can be
seen

We can
change or
replace
things that
are directed
by the
lecturer so
that we can
immediately
replace them.

This can also
help me pass
the time
without
having to

online consultation

Reason 2:
Feedback

Reason3:
spend time in online
consultation

Reason4:
correction

zoom in online

consultation
o  Flexible
e feedback

zoom in online

consultation
e online
consultation
e feedback

e spend time
e  correction

As PTS4 argued,
online consuls are
more efficient. The
online consul is very
flexible because the
lecturer can provide
feedback without
having to meet directly
with the supervisor.

Satiaction of using
Zoom in online
consultation




meet in

person on

campus.

S4 The benefits arel can Online Advantage of using | Advantage of using Advantage of using Satiaction of using
consult my assignments assignment zoom in online zoom in online zoom in online Zoom in online
without meeting directly consultation | consultation consultation consultation consultation
with the supervisor.

Lecturers can also easily

correct my writing. Lecturers can | Reason 1: o Flexibility Flexibility
also easily Flexibility o feedback Feedback
correct my Reason 2: As PTS4 argued, the
writing easy to get feedback perceived benefit is

being able to consult
tasks flexibly. This
means that he does not
need to meet directly
with the lecturer to
consult his assignment
or research and the
process of giving
feedback becomes
easier according to
him.




S5

That is uscan find out the
good use of zoom media and
right like how to share
screen.

can find out

Advantage of using

Advantage of using

Advantage of using

the use of

zoom in online

media zoom consultation

how to share

screen Reason 1:
Know how to use
supporting/available

features for share
screen

zoom in online
consultation

Know how to use
supporting features for
share screen

zoom in online
consultation

Features

As PTS5 argues, by
using the Zoom
application to conduct
consultations, he
knows how to use
Zoom media properly
and how to use the
features in the Zoom
application, one of
which is the Share
Screen.

Satisfiction of using
Zoom in online
consultation




Appendix 32 Sercenshinn 10 Research Fermi
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