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ABSTRAK 

Yadin Saputra, NIM. 18050102077, Peran Corporate Sosial 

Responsibility Bank Indonesia Terhadap Pengembangan Soft Skill ( 

Studi Kasus Penerima Beasiswa Bank Indonesia IAIN Kendari), 

(Dibimbing oleh pambimbing I Akmal ME dan pembimbing II 

Muljibir Rahman, SE. I, M.E.Sy) Perbankan Syariah, 2022. 

     

Skripsi ini merupakan penelitian Peran Corporate Sosial 

Responsibility Bank Indonesia Terhadap Pengembangan Soft Skill ( 

Studi Kasus Penerima Beasiswa Bank Indonesia IAIN Kendari). 

Penelitian ini menggunakan metode kualitatif dengan pendekatan 

deskriptif kualitatif. Jenis data yang digunakan dalam penelitian ini 

yaitu data Primer dan data sekunder dengan Teknik pengumpulan data 

melalui observasi, wawancara dan dokumentasi. Subjek penelitian ini 

yaitu Kepala Seksi Kehumasan, Pembina GenBI Sulawesi Tenggara 

dan informan penelitian ini adalah Penerima Beasiswa Bank Indonesia 

IAIN Kendari. Adapun tujuan penelitian ini untuk mengetahui Peran 

Corporate Sosial Responsibility Bank Indonesia Terhadap 

Pengembangan Soft Skill ( Studi Kasus Penerima Beasiswa Bank 

Indonesia IAIN Kendari). 

Hasil penelitian ini menunjukkan bahwa Penerapan CSR KPW 

Bank Indonesia Sulawesi Tenggara terhadap penerima Beasiswa Bank 

Indonesia  IAIN Kendari memiliki 3 penerapan, pertama  

Sustainability, program beasiswa dilaksanakan berkelanjutan, Kedua 

Accountability, Bank Indonesia bertanggung jawab pen uh atas 

pelaksanaan kegiatan yang di laksanakan. Selain itu, mereka juga 

berperan serta dalam evaluasi yang dilaksanakan setiap kegiatan 

selesai, sehingga kegiatan yang dilaksanakan oleh GenBI, Ketiga  

Transparency, untuk penyampaian informasi untuk pendaftaran 

beasiswa ini sangat terbuka dan sangat bisa di ikuti oleh siapapun yang 

memenuhi kualifikasi jadi memang tidak di batasi oleh pihak pihak 

tertentu saja. Startegi KPW Bank Indonesia Sulawesi Tenggara dalam 

mengembangkan soff skill penerima beasiswa Bank Indonesia melalui 

beasiswa yang di berikan. Terdapat 2 strategi dalam mengembangkan 

hal tersebut, Pertama Change Agent  Menjadi agen perubahan dengan 

cara menjadi role model atau teladan dikalangan pelajar, mahasiswa 

dan masyarakat. Role model terutama dari perilaku dan prestasi, Kedua 
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Future Leaders  menjadi pemimpin muda diberbagai bidang dan 

tingkatan khsusnya dalam memimpin diri sendiri sebelum memimpin 

orang lain. Sementara Dampak positif  yang sesuai dengan 

pengembangan soft skill, yaitu meningkatnya kemampuan soft skill  

kepemimpinan, meningkatnya kemampuan soft skill komunikasi  serta 

meningkatnya kemampuan soft skill kewirausahaan.  

 

Kata kunci : Penerapan, Strategi, Dampak, CSR, Pengembangan Soft 

Skill, Bank Indonesia 
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ABSTRACT 

Yadin Saputra, NIM. 18050102077, The Role of Bank Indonesia’s 

Corporate Social Responsibility In Soft XSkill Development ( Case 

Study of Bank Indonesia Scholarship Recipients IAIN Kendari), 

(Supervised by supervisor I Akmal ME, and supervisor II Muljibir 

Rahman, SE. I, M.E.Sy) Sharia Banking, 2022. 

 

      This thesis is a research on the role of Bank Indonesia's Corporate 

Social Responsibility on Soft Skill Development (Case Study of Bank 

Indonesia Scholarship Recipients IAIN Kendari). 

      This study uses a qualitative method with a qualitative descriptive 

approach. The type of data used in this research is primary data and 

secondary data with data collection techniques through observation, 

interviews and documentation. The subjects of this research are the 

Head of Public Relations Section, Southeast Sulawesi GenBI Trustees 

and the informants of this research are the recipients of the Bank 

Indonesia IAIN Kendari Scholarship. 

      The results of this study indicate that the implementation of Bank 

Indonesia Southeast Sulawesi KPW CSR for recipients of the Bank 

Indonesia IAIN Kendari Scholarship has 3 applications, first, 

sustainability, the scholarship program is carried out sustainably, 

Second is Accountability, Bank Indonesia is fully responsible for the 

implementation of the activities carried out. In addition, they also 

participate in the evaluation that is carried out after each activity is 

completed, so that the activities carried out by GenBI, Third 

Transparency, for the delivery of information for scholarship 

registration are very open and can be followed by anyone who meets 

the qualifications so it is not limited by certain parties only. KPW Bank 

Indonesia Southeast Sulawesi strategy in developing soft skills for 

Bank Indonesia scholarship recipients through the scholarships 

provided. There are 2 strategies in developing this, First Change Agent 

Become an agent of change by becoming a role model or role model 

among students, students and the  community. Role models, especially 

from behavior and achievements, both Future Leaders become young 

leaders in various fields and levels, especially in leading themselves 

before leading others. Meanwhile, the impact of the Bank Indonesia 

Scholarship CSR Program for students at IAIN Kendari is a positive 
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impact on Bank Indonesia Scholarship recipients. The positive impact 

is in accordance with the development of soft skills, namely the 

increase in leadership soft skills, the increase in communication soft 

skills and the increase in entrepreneurial soft skills. 

 

Keywords: Implementation, Strategy, Impact, CSR, Soft Skill 

Development, Bank Indonesia 
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