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ABSTRAK 

Niki Muhrida, Nim 19050102056, Fakultas Ekonomi Dan Bisnis 

Islam, Institut Agama Islam Negeri  (IAIN)Kendari.  Dampak 

Merger Bank Syariah Indonesia Terhadap Kinerja Karyawan Dan 

Profitabilitas(Studi Kasus Pada PT Bank Syariah Indonesia KCP 

Baubau Yos Sudarso).Melalui Pembimbing I Bapak Alfian Toar  

Dan Pembimbing II Ibu Beti Mulu  

 

Dalam penelitian ini terkait dampak merger Bank Syariah 

Indonesia Terhadap kinerja karyawan dan profitabilitas BSI KCP 

Baubau  sebelum adanya merger terdapat bahwa kinerja karyawan 

masih kurang efektif dan efisien dan profitabilitas menurun. Penelitian 

ini bertujuan untuk mengetahui  Bagaimana Dampak Merger Bank 

Syariah Indonesia terhadap kinerja karyawan dan profitabilitas di BSI 

KCP Baubau Yos Sudarso 

Metode penelitian yang digunakan yaitu deskriptif kualitatif. 

Jenis data yang digunakan yaitu data primer dan data sekunder, dengan 

teknik pengumpulan data yang digunakan melalui observasi, 

wawancara. Narasumber dan Informan adalah   Pegawai dan nasabah 

Bank Syariah Indonesia KCP Baubau Yos Sudarso. Jumlah informan 

yang diwawancarai 6 orang yang terdiri dari 5 orang pegawai Bank 

Syariah Indonesia KCP Baubau Yos Sudarso  dan  1 orang nasabah 

Bank Syariah Indonesia KCP Baubau Yos Sudarso  

Hasil penelitian ini kinerja karyawan diukur menggunakan 

indikator yaitu  kualitas, kuantitas, efektivitas dan kemandirian. Jika 

diukur dari segi kuantitas dan kemandirian merger memberikan 

dampak positif dan negatif terhadap kinerja karyawan. Sedangkan 

diukur dari segi kualitas  dan efektivitas  merger memberikan dampak 

positif tidak memberikan dampak negatif terhadap kinerja karyawan. 

Dan jika diukur dari segi profitabilitas merger memberikan dampak 

positif dimana terjadi peningkatan jumlah laba bersih, tahun 2021 rata-

rata  sebesar Rp 960 Juta, tahun 2022 mencapai 1,3 Miliar hingga di 

tahun 2023 1,5 Miliar. 

 

Kata Kunci : Dampak Merger, Bank Syariah, Kinerja karyawan, 

Profitabilitas  
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ABSTRACT 

Niki Muhrida, Nim 19050102056, Faculty of Islamic Economics 

and Business, State Islamic Institute (IAIN) Kendari. Impact of 

Bank Syariah Indonesia Merger on Employee Performance and 

Profitability (Case Study at PT Bank Syariah Indonesia KCP Baubau 

Yos Sudarso).Through Supervisor I Mr. Alfian Toar and 

Supervisor II Mrs. Beti Mulu  

 

In this study related to the impact of the merger of Bank Syariah 

Indonesia on employee performance and profitability of BSI KCP 

Baubau before the merger, it was found that employee performance 

was still less effective and efficient and profitability decreased. This 

study aims to determine how the impact of Bank Syariah Indonesia 

merger on employee performance and profitability at BSI KCP Baubau 

Yos Sudarso 

The research method used is qualitative descriptive. The types 

of data used are primary data and secondary data, with data collection 

techniques used through observation, interviews. The resource persons 

and informants are employees and customers of Bank Syariah 

Indonesia KCP Baubau Yos Sudarso. The number of informants 

interviewed was 6 people consisting of 5 employees of Bank Syariah 

Indonesia KCP Baubau Yos Sudarso and 1 customer of Bank Syariah 

Indonesia KCP Baubau Yos Sudarso  

The results of this study employee performance are measured 

using indicators namely quality, quantity, effectiveness and 

independence. When measured in terms of quantity and independence, 

mergers have a positive and negative impact on employee performance. 

While measured in terms of quality and effectiveness, mergers have a 

positive impact, do not have a negative impact on employee 

performance. And if measured in terms of profitability, mergers have a 

positive impact where there is an increase in net profit, in 2021 the 

average is IDR 960 million, in 2022 it reaches 1.3 billion until 2023 1.5 

billion. 

 

Keywords : Impact of Merger, Islamic Bank, Employee performance, 

Profitability 
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